Standard 10: Assessment Feedback

The provider must ensure learner assessment feedback is provided to participants in
an appropriate, timely, and constructive manner.

Guidance:

The feedback provided should be consistent with the learning assessment (Standard 9),
activity objectives (Standard 4), and activity type (Standard 3). Verbal and written feedback
may be provided as follows:

Knowledge-based CPE activity: Feedback may include the correct response to questions.
For incorrect responses, the provider is encouraged to communicate that the question was
answered incorrectly and provide the rationale for the correct responses.

Application-based CPE activity: Feedback may include the correct evaluation of case
studies. When responses are incorrect, the provider is encouraged to explain the rationale
for the correct responses.

Certificate program: Feedback should be provided based on the formative and summative
assessments that were used to demonstrate that the pharmacist or technician achieved the
stated objectives.



