
Standard 2: Gap Analysis 

The provider must develop CPE activities based on a knowledge, skill, or practice gap. 
The provider should identify gaps between what pharmacists and pharmacy technicians 
currently know or do and what is needed and desired in practice.   

 
Guidance: 
An identified knowledge, skill, and/or practice gap should guide content development 
and delivery of CPE activities. These may include legislation change, evaluation from a 
regulatory or accrediting body (i.e. Joint Commission), release of new or updated 
evidence-based treatment guidelines, self-report from practitioners, etc. Providers 
should identify the root of the identified gap (i.e. the specific knowledge, skill, attitude, 
experience) which should inform the activity type, learning objectives, active learning 
exercises, and outcomes.  

 


