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Learning Objectives: 
Certificate Program in Pharmacy

• Define and describe ACPE Certificate Programs
• Demonstrate how to enter Certificate Programs 

in ACPE’s Provider Web Tool
– One Universal Activity Number (UAN)
– More than one UAN
– Certificate Program Form

• Describe how to award credit
– Completion of UAN(s) credit
– Completion of Certificate Program



Certificate Program in Pharmacy

Definition:
Structured and systematic postgraduate 
educational experiences for pharmacists that are 
generally smaller in magnitude and shorter in 
time than degree programs, and that impart 
knowledge, skills, attitudes, and performance 
behaviors to meet specific pharmacy practice 
objectives.



In keeping with the definition of certificate programs, a minimum 
amount of credit for these activities is 15 contact hours. 

Each certificate program must include the following components:

1. A didactic component such as live seminars, home study 
Internet-based materials, etc.

2. A hands-on component such as practice experiences, 
simulations, and/or such activities to assure demonstration of 
the skill or application of the stated professional competency. 

3. Formative and summative assessment for each program.

Certificate Program in Pharmacy



Certificate Program may include one module (one UAN) or multiple
modules (multiple UANs). The provider should first input the modules of
the Certificate Program in the Provider Web Tool. Then complete the
Certificate Program form to designate which UANs are included in the
Certificate Program.

Once the activity is conducted and upon completion of the requirements
for credit of the Certificate Program, the provider should:

1. Award ACPE CE credit to the pharmacist and/or pharmacy technician
for the UANs (modules) completed via CPE Monitor®, and, if applicable.
2. Award completion of the ACPE Certificate Program (CPN) via CPE
Monitor®.

Certificate Program in Pharmacy



• Practice-based activity  Certificate Program 

• If a provider plans and conducts Certificate Programs, first the provider should input 
the knowledge and application components (UANs) of the Certificate Program in the 
Create an ADF section. Once completed, the Certificate Program Form should be 
completed. 

• If the Certificate Program will include only one UAN, a Certificate Program form will 
be automatically generated. 

• Each Certificate Program submission will create an ID: 
Provider ID-Year-Sequence Number (ex. 0197-20-001)

• CE credit for Certificate Programs will continue to be awarded via CPE Monitor. 

Certificate Programs
Formerly known as Practice-Based Activities



Option 1 to create a Certificate Program:
Create a new Activity

• Create knowledge and 
application-based 
activities in the Web Tool 
as you normally would.

• Input all the activities that 
make the Certificate 
Program

The certificate program guide can be found here



Create a new activity (continued)

• Fill in the information for 
the Certificate Program as 
you usually would for an 
activity (year, title, target 
audience, topic 
designator, etc.) For 
“Activity Type”, select 
CERTIFICATE PROGRAM.



Create a new activity (continued)

• After selecting 
“Certificate Program”, the 
following pop-up will 
appear 

• If the answer is YES, click 
yes and continue to fill 
out the activity form as 
you usually would. 

• Please note that the Certificate Program needs to be at least 15 contact 
hours. As noted in the screenshot below, the total live and home hours need 
to be entered in the home and live tabs separately. The total contact hours 
for the whole program will then populate on the general tab.



Create a new activity (continued)

• Once you complete filling out the CP information, hit submit and you will receive 
the UAN(s) as seen below:



Create a new activity (continued)

• If the answer to the Certificate Program pop-up is NO (so the CP 
consists of multiple UANs), click no and continue to fill out the activity 
form as you usually would. 

• Once you have the rest of your CP filled out in the web tool and hit 
submit, you will get a UAN as seen below. 

Take note that, because your program has 
multiple UANs, you now have the option to 
“Open Cert. Program” from this page and go 
to “Edit Certificate Program”.



Create a new activity (continued)

From the “Edit Certificate Program” 
page, you will be able to: 
• Edit the year 
• Sequence number 
• Edit the title 
• Edit the contact hours 
• Edit the release date 
• Add UANs to the certificate program -
you can use the drop-down shown to 
the right to search for UANs



Option 2 to Create a Certificate Program:
Create Certificate Program

• A second option is to click  
“Create Certificate Program” 
under this section in the web 
tool. 



• If you choose this option instead of creating a new activity, you 
will automatically be taken to the “Edit Certificate Program” 
screen.

Create Certificate Program

From this screen, you will add all the CP 
information: 
• Year of the program 
• Sequence number 
• Title • Description 
• Contact hours 
• Release date 
• All supplemental UANs using the drop 
down. Once UANs are selected, they will 
appear in the “UAN list” box. 



Create Certificate Program

• Once you submit the program, you will be 
given the certificate program UAN:



Submit Certificate Program Credit

Once the activity is conducted and upon completion of the requirements for credit of 
the Certificate Program, the provider should: 

1. Award ACPE CE credit to the pharmacist and/or pharmacy technician for the 
UANs (modules) completed via CPE Monitor®, and, if applicable, 

2. Award completion of the ACPE Certificate Program (CPN) via CPE Monitor® as 
noted on the next slide. 



Submit Certificate Program Credit

• For a given Universal Activity Number (UAN) that is part of a Certificate 
Program, upload each participant’s credit as you normally would.  (NABP e-
profile ID, DOB (MMDD), UAN, and date of participation)

• If all components of a Certificate Program are completed, upload each 
participant’s NABP e-profile ID number, month and day of birth (MMDD), 
Certificate Program Number (CPN), and date of participation.

• The existing Microsoft Excel and CSV templates may be used to award 
certificate program completion. 

• In the ACPE UAN column please provide the Certificate Program 
Number (CPN) and in the Date of Participation column, enter the date 
the certificate was awarded to the learner.

• If at least ONE of the UAN components of the CP is not completed by the 
learner, they will not be awarded the certificate and will only get CE credit 
for the UANs they have completed.  An error message will return.



Submit Certificate Program Credit
(cont.)

• Sample EXCEL Submission

• Sample CSV Submission



Submit Certificate Program Credit
(cont.)

• Submission via Web Form



Submit Certificate Program Credit
(cont.)

• Submission via Web Services

• The existing services support submitting Certificate Programs

• Make sure to submit the CE activity completion prior to 
awarding the Certificate Program



The user may select the “Certificate Programs” option and then “Search” when running 
a transcript. The resulting items shown on the screen are ONLY certificates:

Certificate Program Transcript



The user can click on any certificate and see the substitute certificate 
statement:



These are also included on the “Standard Transcript when exported to a PDF. They 
do not appear on the screen in this instance, only the CPE courses. 

When the Export button is selected, and the View Transcript (export to PDF) 
option is selected, then the pdf is generated, which contains the separate section 
at the end for all certificates in the profile:





PDF Version



Questions

1. How do CP’s apply to JA providers?
2. Can you give partial credit for a CP?
3. Can you upload credit for a CP using LMS/Web services/how 

does that work?



Who to Contact

1. Learner needing help with their eProfile
 Contact NABP
 help@nabp.pharmacy
847-391-4406

2. Learner’s CPE credit is missing
Contact the provider 
ACPE Accredited Providers
Jointly Accredited Providers

3. Providers with questions 
 Contact ACPE
cpemonitor@acpe-accredit.org
pwt@acpe-accredit.org
Main Line: 312-664-3575

mailto:help@nabp.pharmacy
https://www.acpe-accredit.org/continuing-education-provider-accreditation/
https://www.acpe-accredit.org/jointly-accredited-providers-by-org-name/

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27

